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Refund Policy

Refunds for Withdrawal for Cause :
If the College is in breach of any of its obligations under the Standard PEI-Student Contract or fails

to perform its obligation(s) under the following circumstances:

(i) fails, for any reason, to commence the Course on the Course Commencement Date;
(ii) terminates the Course, for any reason, prior to the Course Commencement Date;
(iii) fails, for any reason, to complete the Course by the Course Completion Date;

(iv) terminates the Course, for any reason, prior to Course Completion Date; or

(v) The Student’s Pass application is rejected by Immigration and Checkpoint Authority (ICA).

the Student shall be entitled to immediately withdraw from the Course by giving written notice to the
College of his/her intention to do so. The College shall, within seven (7) working days after notifying
the Student, refund to the Student:

(i) The entire amount of the Course Fees; and

(i) The Miscellaneous Fees*.
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(The College may cancel a course if the number of students is insufficient or under any unforeseen
circumstances which is out of control. IR 742 N EAEE B2 A ok B PN )00 T, 2B Al BE
BOHURRE. )
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Shelton College International Pte Ltd
(Registered with the Ministry of Education, Singapore)

Refund Policy

Refunds for Withdrawal Without Cause:
Where the Student withdraws from the Course for any other reason, the College shall, as soon as

practicable after receiving the Student’s written notice of withdrawal (and in any event no more than

seven (7) working days after receiving such notice) refund to the Student the following sums (less
any applicable bank administrative charges properly paid/payable).:
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Cooling-Off Period

The College shall provide the Student with a cooling-off period of [7] working days after signing the

Standard PEI-Student Contract. Within these [7] days and regardless whether the Course
Commencement Date has passed, the Student can submit written notice of withdrawal to the
College and receive the Maximum Refund amount stipulated above (less any Course Fees
consumed by the Student if the withdrawal date is later than the Course Commencement Date and
the Student has started the Course, any administrative charges which are stipulated in the
Miscellaneous Fees and any applicable bank administrative charges properly paid/payable).
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